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The situation is familiar: There are many guests in the 
restaurant, at the café or in the cafeteria. Some are 
waiting to order, others are waiting for their food to 
be ready. Some ask when food is ready and where 
they can collect it. Others ask staff for updates on 
their order.

The Silent Ordering System makes it possible to 
communicate with customers in an efficient, 
discreet and comfortable way.

DISCREET COMMuNICATION AND GREATER EFFICIENCY 
- WITH A SIMPLE DISC
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Once guests have ordered and paid for their food, 
they are given an electronic disc. The customer 
takes the disc to their table. When the food is ready, 
you send a signal to the disc which beeps and 
flashes discreetly. This lets the customer know that 
their order is ready to be collected. While guests are 
waiting for their food, they keep a close eye on the 
disc. It may therefore be a good place for branding, 
advertising or cross-selling. 

• No scratchy speakers, unclear calls or displays  
– more peaceful atmosphere

• No long queues – less stress for guests and  
better opportunities for incremental sales

• No confusion about customers orders  
– everyone gets what they ordered

• International communication  
– beeps and flashes are understood by all

• No “lost” guests  
– the disc can also be taken outdoors

ADVANTAGES OF SILENT ORDERING SYSTEM

HOW THE SILENT ORDERING SYSTEM WORKS
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Terminal/central
Supply: 12AC
Power: max 250 mA
Keyboard: 12 keys numeric
Display: 2 or 3 digits, red LED
Communications: 433,920 MHz
Legal, authorized, and licensee-free frequency.  
Can be used without any further approvals or costs.

Transmit power: 10 mW
Range: 130 meters indoors and 250 meters outdoor

Disc
Supply: 3VDC, button cell
Power consumption:
Active 1.3 mA (out of holster)
Inactive 110 uA (in holster)

Financing
We offer financing: Investment may be spread over a 
number of months. The system can also be rented for a 2 
or 3 year period, with or without out purchase rights.

Installation
We install the system and teach staff in less than two 
hours. Includes a simple and concise user guide.

Discover Systems AS
Magnoliavej 14 · DK-5250 Odense SV 

Phone + 45 7022 0056 · FAX + 45 7022 0057

discoversystems.com
info@discoversystems.com
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